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Ten Important things to know about 
Health Insurance Open Enrollment 

This Year. 
 

1. Open Enrollment is much shorter this year.  The Department of Health and Human Services has 
shorted Open Enrollment from twelve weeks last year to only six weeks this year. 
 

2. Open Enrollment begins on November 1st and ends on December 15th.  If you do not change 
plans or enroll in a plan during this period, you will not have another opportunity until November of 
2018. 

 
3. Healthcare.gov will be shut down for 12 hours every Sunday during Open Enrollment except 

December 10th.  It will also have another outage on Wednesday, November 1st, the first day of Open 
Enrollment. Enrolling will be more difficult. 

 
4. You won’t see many reminders.  The Department of Health and Human Services has cut the 

advertising budget for Open Enrollment by 90%.  Advertisements and reminders to enroll that ran last 
year, will not be placed for this year’s Open Enrollment. 

 
5. Help from Navigators will also be harder to find.  The Trump administration has cut funding for 

Navigators (individuals that are grant-funded through non-profit organizations to help people enroll in 
coverage).  Navigators offered free assistance to help sign up.  Their funding has been reduced by 
almost 41%. 

 
6. Use a local, independent health insurance agent.  Local independent health insurance agents 

can help you with eligibility, enrollment and plan information.  They also service your policy after your 
purchase, helping with claims and other plan issues.  Many agents are also Marketplace-certified, 
meaning they can assist with coverage on Healthcare.gov.  They are licensed agents who are experts on 
plans and coverage.  Representatives of the Marketplace and Navigators are not experts on health 
insurance coverage.  Independent agents are available and ready to serve consumers. 

 
7. The renewal statement from your carrier may be not be accurate.  When you receive your 

renewal statement, the 2018 plan premium will be correct, but your subsidy may be wrong.  The 
insurance companies send these notices out with your current subsidy, not your 2018 subsidy.  Because 
the benchmark plan rates have increase (the plan to which all subsidies are indexed), your subsidy 
should go up as well (assuming you have similar income to last year). 

 
8. Don’t Wait.  Under the Obama administration, consumers who were “in line,” meaning they had 

started an application for coverage but had not completed it, could complete it even after Open 
Enrollment ended.  The Trump administration has not indicated whether they will continue this 
practice. 



 
 

9. The Patient Protection and Affordable Care Act is still the law of the land.  While the 
attempts to repeal of the Act has been in the news, it has not been repealed. 

 
10. There is still a tax penalty for not having coverage for 2018.  The 2018 penalty is the greater of 

$695 per adult and $347.50 per child up to a $2,085 maximum per family or 2.5% of household income 
above the tax filing threshold, capped at the cost of a national average bronze premium. 

 


 
The role of Southwest Michigan Association of Health Underwriters is to promote and support the association 
of professionals in health insurance and financial services for the purpose of educating, promoting effective 
legislation, sharing information and advocating fair and ethical business practices among our members, the 
industry and the general public. 
  
Each day, SMAHU members work to obtain insurance for clients who are struggling to balance their desire to 
purchase high-quality and comprehensive benefits with the reality of rapidly escalating medical costs.  
SMAHU members help thousands of Southwest Michigan consumers by guiding them through the 
complexities of health insurance purchasing and enrollment, while ensuring they get the best policy at the most 
affordable price. Our job does not end with the sale; licensed producers help their clients with claims issues, 
service questions and compliance matters throughout the life of each policy they sell. 
  
The clients of SMAHU members range from some of the largest companies in Southwest Michigan to mom-
and-pop businesses and individuals seeking health insurance. Our members have a unique understanding of 
consumer health care needs, the perspective of business owners and the economic realities of our unique 
market. We not only sell traditional health insurance products, but also coverage such as dental, long-term 
care, life, disability, Medicare Advantage, Medicare Supplements and a variety of consumer-driven products. 
Members agree to abide by NAHU's Code of Ethics; always making health care coverage recommendations 
with the customer's best interest in mind. 


